
Thank you for choosing Langage AD to dispose of your organic waste

In order to help us maintain our high standards of operation and BSI PAS110 End of Waste
and recycling accreditation, please take the time to go through our introductory material.
Some of the documents within will need to be signed and returned ASAP before delivery can 
commence, while others are to simply provide information and make your lives easier when 
delivering to us for the first time. Please print out pages 7, 8 & 9 for the delivery driver’s
reference. 

Please remember we accept non Animal By-Product (ABP) material and CAT 3 ABP material
only. Neither CAT 1 nor 2 ABP (accept CAT 2 digestive tract) is accepted on this site.

We hope your first delivery goes smoothly, though please do get in touch should you need
help or have any questions.

Yours faithfully, 

The Langage AD Team                        
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List of Accepted Wastes

Please note, the following is a list of waste accepted under our EA Environmental Permit and
BSI:PAS110 Certification Quality Protocol:2014, ALL WASTE deliveries and EWC code must be agreed
with Langage AD prior to delivery.
Type EWC code10

Wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing
Sludges from washing and cleaning        02 01 01
Restriction: Food processing waste and food washing waste only.

Animal tissue waste         02 01 02
Plant tissue waste          02 01 03
Including husks, cereal dust, waste animal feeds, off-cuts from vegetable and fruit and other vegetation waste.

Animal faeces, urine and manure (including spoiled straw), effluent, collected
separately and treated off site        02 01 06
Wastes from forestry          02 01 07
Restriction: Plant tissue waste only.

Wastes not otherwise specified         02 01 99
Restriction: Spent mushroom compost or discarded mushrooms from commercial mushroom cultivation only

Wastes from preparation & processing of meat, fish and other foods of animal origin
Sludges from washing and cleaning        02 02 01
Restriction: Process water and food washing waste only

Animal tissue waste          02 02 02
Including blood, animal flesh, fish processing waste, fish carcasses and poultry waste.
Materials unsuitable for consumption or processing      02 02 03
Sludges from on-site effluent treatment        02 02 04
Wastes not otherwise specified         02 02 99
Restriction: Sludges from gelatine production and animal gut contents only.

Wastes from fruit, vegetables, cereals, edible oils, cocoa, coffee, tea and tobacco preparation and
processing; conserve production, yeast and yeast extract production, molasses preparation and
fermentation
Sludges from washing, cleaning, peeling, centrifuging and separation    02 03 01
Materials unsuitable for consumption or processing      02 03 04
Sludges from on-site effluent treatment        02 03 05
Wastes not otherwise specified         02 03 99
Restriction – Only:
− Sludge from production of edible fats and oils
– Seasoning residues
– Molasses residues
– Residues from production of potato, corn or rice starch 

Wastes from sugar processing     
Sludges from on-site effluent treatment        02 04 03
Restriction: Biological sludge only

Other biodegradable wastes         02 04 99



List of Accepted Wastes

Wastes from dairy products industry    
Materials unsuitable for consumption or processing      02 05 01
Including solid and liquid dairy products, milk, food processing wastes, yoghurt, and whey.

Sludges from on-site effluent treatment         02 05 02
Restriction: Biological sludge only

Wastes from the baking and confectionary industry  
Materials unsuitable for consumption or processing      02 06 01
Including condemned food, food processing wastes, biscuits, chocolate, yeast, bread, bakery wastes.

Sludges from on-site effluent treatment       02 06 03
Restriction: Biological sludge only

Wastes from production of alcoholic and non-alcoholic beverages (except tea, coffee and cocoa)
Wastes from washing, cleaning and mechanical reduction of raw materials   02 07 01

– Including brewing waste, food processing waste, fermentation waste

Wastes from spirits distillation         02 07 02
Restriction only:
– Spent grains, fruit and potato pulp 
– Sludge from distilleries

Materials unsuitable for consumption or processing      02 07 04
Including brewing waste, food processing waste, fermentation waste, beer, alcoholic drinks and fruit juice

Wastes not otherwise specified         02 07 99
Restriction Only:
− Malt husks, malt sprouts, malt dust
– Spent grains
– Hops
– Yeast and yeast like residues
– Sludges from the production process

Type EWC
Wastes from pulp, paper and cardboard production and processing
Fibre rejects, fibre-, filler- and coating-sludges from mechanical separation   03 03 10
Restriction: Only allowed if not mixed with, or does not contain, de-inking sludge.

Sludges from on-site effluent treatment other than those mentioned in 03 03 10  03 03 11
Restriction: Only allowed if not mixed with, or does not contain, de-inking sludge.

Type EWC
Wastes from the textiles industry    
Organic matter from natural products (for example grease, wax)     04 02 10
Packaging (including separately collected municipal packaging waste
Paper and cardboard packaging         15 01 01
Restriction: Not allowed if any non-biodegradable coating or preserving substance present.

Aqueous liquid wastes destined for off-site treatment 
Aqueous liquid wastes other than those mentioned in 16 10 01     16 10 02
Restriction: Allowed only if digestate from an aerobic digestion process that accepts only the waste input types allowed by this Quality
Protocol.

Type EWC



List of Accepted Wastes

Wastes from physico/chemical treatments of waste  
Premixed wastes composed only of non-hazardous wastes      19 02 03
Restriction: Acceptable only if derived solely from input types allowed by this Quality Protocol and remains segregated from, and 
uncontaminated by, any other waste type.

Wastes from the aerobic treatments of wastes    
Non-composted fraction of municipal and similar wastes      19 05 01
Restriction: Acceptable only if derived solely from input types allowed by this Quality Protocol and remains segregated from, and 
uncontaminated by, any other waste type.

Non-composted fraction of animal and vegetable waste      19 05 02
Restriction: Acceptable only if derived solely from input types allowed by this Quality Protocol and remains segregated from, and 
uncontaminated by, any other waste type.

Off-specification compost         19 05 03
Restriction: Acceptable only if derived solely from input types allowed by this Quality Protocol and remains segregated from, and 
uncontaminated by, any other waste type.

Wastes not otherwise specified         19 05 99
Restriction: Allowed only if:
– liquor/leachate from a composting process that accepts only the waste input types allowed by this Quality Protocol; or
– digestate from an aerobic digestion process that accepts only the waste input types allowed by this Quality Protocol.

Municipal wastes - Separately collected fractions 
Paper and cardboard          20 01 01
Restriction: Not allowed if any non-biodegradable coating or preserving substance present.

Biodegradable kitchen and canteen waste       20 01 08
Edible oil and fat          20 01 25

Garden and park wastes (including cemetery waste)  
Biodegradable waste          20 02 01
Including animal faeces, manure, garden waste, green waste, horticulture waste, plant tissue, parks and garden waste, hedge and tree
trimmings, grass cuttings and leafy materials.

Other municipal wastes      
Mixed municipal waste          20 03 01
Restriction: Allowed only if separately collected biodegradable wastes otherwise allowed by this Quality Protocol. If former foodstuffs are
packaged, the restrictions given above on packaging wastes apply.

Waste from markets          20 03 02
– Restriction: Allowed only if source segregated biodegradable fractions. Examples are plant material, fruit and vegetables
– Restriction: Packaging waste from a market source is allowed only if it is otherwise allowed by this Quality Protocol.



New Waste Delivery Information

Waste Transfer Note (WTN) Essentials
Each item on the following list must be included on a waste transfer notes to satisfy the requirements of the
Duty of Care Regulations. Each load delivered must have its own WTN.

 Waste Hierarchy Declaration
 Unique Waste Transfer Note number
 Waste description and EWC/LoW code (European Waste Catalogue/List of Wastes)
 Delivery Vehicle registration number
 Waste containment method
 Haulier company name, address and contact details
 Waste Carriers License number
 Disposal location address (minimum ‘Langage AD, PL7 5AY’)
 Date of waste transfer
 Haulier signature and print name
 Receivers signature and print name
 Document to be filled out in triplicate; 1 copy to be retained by premises of origin, 1 copy to be

retained by transporter and 1 copy to be retained by premises of destination – all for 2 years.

**For waste containing Animal By-Products (ABP), additional information is required on the Waste Transfer
Note to comply with Animal By-Products Regulations.

 Estimated weight 
 Waste source(s) with full address(es)
 ABP Category declaration (only ‘CAT 3’ accepted)

Vehicles delivering CAT 3 ABP’s must also clearly display a sign stating;

“ Food Waste CAT 3 Animal By-Product – Not for Human Consumption “

A print out of this sign is included in this document (page 6). Hauliers delivering ABP wastes must be registered 
as ABP carriers with Animal and Plant Health Agency (APHA). An Animal Health officer inspects Langage AD on
a quarterly basis - should any document not contain all required information, as a standard course of action
APHA will enquire into any non-compliance issue further.

Season Tickets
Where a single waste stream is delivered, a supplier may opt to produce a single ‘season ticket’ to cover all
deliveries over a year. Please contact us for more information if you wish to produce a season ticket. 
Please note ABP CAT 3 wastes must have their ABP paperwork requirements uniquely with each load.  This is
easily achieved with a ‘run sheet’ with all addresses listed.

Contamination
Langage AD specialise in de-packaging food wastes. However suppliers will be subject to additional charges or
have loads rejected if large items of contamination are discovered and removed from delivered wastes.
Any suspected chemical contamination such as detergents, bleaches, antibacterial agents, strong acid/bases
etc within the waste must be declared prior to delivery. Undeclared chemical contamination causing damage
to the facility’s biological process will be subject to additional charges and rejection of further loads. Samples
of waste may be requested prior to delivery.

Delivery
Deliveries must be made in sealed, fit for purpose vehicles. Vehicles should not be leaking or emanating
odours. All waste delivery vehicles must be registered with a Waste Carriers License. Hauliers delivering ABP
wastes must be registered as ABP carriers with APHA. Site traffic is speed limited to 5 miles per hour.
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Higher Challonsleigh, Smithaleigh, near Plymouth, Devon, PL7 5AY,                             
Tel:  (01752) 691943    Email: info@langagead.com

Agreement to Supply Waste for Anaerobic Digestion
Company Details
Company Name

Address

Telephone Number
Local Authority name
Waste Deliveries
Primary Contact Name 
Telephone Number
Email address
Invoicing
Invoicing Contact Name

Invoicing Address (if different)

Telephone Number
Email Address
Waste
Waste Type/Description
EWC Code ii:
Industry/Process arising waste
Physical Form / Dry Matter % 
 Animal By-Products (ABPR iii) category  Non ABP  CAT 3
If ABPR Cat 3 material, please provide full waste source address
If multiple sources, state ‘multiple’. All addresses must be
provided with each Waste Transfer Note to comply with ABPR.
Deliveries
Vehicle type
Total load capacity
Delivery frequency (e.g. weekly, daily)

 Waste Transfer Note type  Per load  Season ticket

The responsibility for the quality control of the waste supplied remains with the supplier. The plant operator reserves the right to reject any load
or part load that fails to meet the agreed criteria. Langage AD reserve the right to impose additional charges for the removal and disposal of
contaminants. The supplier must inform the plant operator of any significant change in the quality of the input material, affecting the fitness for
purpose, before delivery. This is a requirement of the site BSI:PAS110 Biofertiliser Certification (i)

Signing below confirms waste supplied will be fit for purpose and in accordance with the agreed terms, deliveries will be made in accordance with
the stated terms relating to routes, vehicle types, paperwork requirements and tipping procedures, and relevant information here contained is
passed to the responsible delivery drivers.  A 1 tonne minimum charge applies to all loads.

Supplier’s name: Position

Supplier’s  signature  Date:

 Langage AD representative:  Daniel Langton  Position  Compliance Manager

Signature  Date:

iThe Biofertiliser Certification Scheme is run by Renewable Energy Assurance Ltd (REAL), part of the Renewable Energy Association.
info@realassurance.org.uk
iiEWC Code - European Waste Catalogue Code – each type of waste is designated a code. Also known as LoW (List of Wastes) Code. These can be
found on pages 2-4, in Appendix B of Quality Protocol for Digestate orwww.langagead.com
iiiABPR – this refers to the EU Animal By-Products Regulations which specifies categories of material. Only CAT 3 accepted.



FOOD WASTE
CAT 3 ANIMAL BY-PRODUCT

NOT FOR HUMAN
CONSUMPTION



Higher Challonsleigh,              
Smithaleigh, Plymouth,                               
Devon,   PL7 5AY                                                                                                                                
www.langagead.com
Tel:  (01752) 691943                            

Delivery Hours:   Mon-Fri  08:30 – 17:00

Sat (by Request) 08:30 – 12:00

Site Contacts:   Gary Jones  

Steve Horan
Fax: (01752) 339712

DELIVERY INFORMATION FOR DRIVERS

All arriving loads:

If arriving from the WEST on the A38 please ONLY use route
below

If departing to the A38 EASTBOUND please ONLY use route
below



Delivery Hours:   Mon-Fri  08:30 – 17:00

Sat (By Request) 08:30 – 12:00

Site Contacts:   Gary Jones  

Steve Horan 

Higher Challonsleigh,              
Smithaleigh, Plymouth,                               
Devon,   PL7 5AY                                                                                                                                
www.langagead.com
Tel:  (01752) 691943                            
Fax: (01752) 339712

WASTE DELIVERY PROCEDURE

1. Enter through right hand gate signed ‘LANGAGE AD’ (entry/exit) and pull up on the
weighbridge. Be wary of pedestrians.

2. On arrival, produce a valid Waste Transfer Note at the weighbridge window (loads not
able to do so will be turned away)

3. Weigh in, typically with driver out of the cab.
4. Await load inspection and notification of acceptance or refusal of load by Langage AD

operator
5. If load is accepted, enter waste reception hall on foot to open the main vehicle entry

door - switch is located to the left hand side of door.
6. Reverse into reception hall, taking care of operators. There is a large waste reception pit

at the end of the hall runway – a door and wheel stops are in place.
7. Close the main reception hall door behind you before opening the reception pit door.
8. Tip waste into reception pit
9. Wheel and vessel washing facility is available once loads are tipped and pit door has

been closed.
10. Proceed from waste reception hall to weighbridge and return to shut the main door.
11. Weigh out and complete waste transfer documentation before site is vacated. DO NOT

REMOVE PAPERWORK FROM AN UNATTENDED WEIGHBRIDGE OFFICE.

NB: Langage AD is a strictly no-smoking facility


